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SWIFT's Customer Security Program - Supporting the Community in Strengthening Security
Cyber-attacks are growing in number and sophistication and attackers are focusing mare deeply inside banks.
Recently publicized cases show attackers have started by exploiting security weaknesses within institution’s
local environments to steal valid operator credentials to their local payment infrast ructure. They input
seemingly legitimate payment instructions with those valid credentials and hide the evidence of fraud.
Combating fraud is a challenge for the whole industry —there are no quick fixes. The threat landscape adapts
and evolves by the day, and while customers are responsible for protecting their own environments, SWIFT's
Customer Security Program [C5F) has been established to support customers in the fight against cyber-attacks.
This session will provide an overview of the program, the successful milestones already achieved and how we
continue to jointly work to mitigate the risks of these ever-increasing threats.

Speaker Info
First Name Last Name Company
Pat Antonaca SWIFT

Date: 5/1/2017 Time: 10:30 a.m. -11:15a.m.

Build Your Cyber A-Team and Strengthen the Cybersecurity Workforce

Building and maintaining a strong cybersecurity team can be challenging. Employers often struggle to find
candidates with the right skills and spend months training them, only to lose themto a competitor.
Fortunately, new standards have prompted the creation of programs, tools and guides that can help. In this
session, participants will be guided through the tools, templates and information that OHS has developed far
organizations as they address oybersecurity workforce planning, recruitment, retention and training issues.
Additionally, learn about the Mational Cybersecurity Worlforce Framework and how you can use it to
strengthen the cybersecurity workforce!
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